
 

Are you calling to schedule a regular 

comprehensive eye exam? 

Have you been referred for a vision 

therapy evaluation? 

What insurance do you have? 

If answer is participating plan: 

review billing procedures 

If answer is non-participating 

plan: 

 review out of pocket fees 

Obtain all patient contact information 

including email address, schedule 

appointment and send new patient 

paperwork 


